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Abstract
This study aimed to address the limitations in
information, news, and

disseminating preliminary

announcements from the Division of Thai Traditional and

*Usgiiusussuia

Alternative Medicine to service users by developing an online
communication system. The system was designed to provide
timely and comprehensive access to healthcare-related
information and to evaluate wuser satisfaction with its
functionality. The development process employed artificial
intelligence (Al) techniques, particularly natural language
processing (NLP) and text classification models, to categorize
information into subgroups: general news, Thai traditional
medical services, herbal information, and product listings. Data
preprocessing involved cleaning redundant or missing entries,
text normalization, and vectorization to ensure accurate Al
processing. The system interface comprised key modules,
including chat interaction, posts, and basic information, with six
main menu items: Our Services, Thai Traditional Physicians,
Service Fees, Product Listings, Location, and Herbal Knowledge.
A chatbot, integrated into the system, allowed users to access
categorized information and receive relevant responses quickly
and accurately, thereby enhancing interaction and aligning with
healthcare services in Thai traditional and alternative medicine.
Findings revealed that users could effectively access and
understand essential announcements and information through
the platform. User satisfaction with the system was reported at
the highest level (><_= 4.72), indicating strong acceptance of the
platform’s usability. Moreover, the system enabled users to
independently access services, with an option to seek additional
support from staff when necessary.

Keywords: Artificial Intelligence, Online Communication System,
Division of Thai Traditional Medicine
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