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Equipment Data Access System for Computer Service Company by QR Code
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Abstract

This article presents a equipment data access system for
the computer service company, which is designed and
developed for internal use at IT Digit Serve Co., Ltd. to solve
common problems. For example, human errors or employee
service delays. resulting in accuracy, orderliness, speed,
convenience, including the collection of customer computer

device data and maintenance. This system is divided into 3
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important parts: QR code scanning, web application for
displaying data, and database. The first part is the QR code
system for scanning to access data in the database. The second
part is the website for displaying data retrieved from the
database. The website divides users into 3 groups: general
employees, computer service staff, and system administrators.
General employees are only able to view data. Computer
service staff can do 4 things: view data, edit data, delete data,
and check equipment maintenance lists. System administrators
can do everything the same as computer service staff and can
also develop or improve this system. The third part of the
system is the database, which is divided into 4 different tables:
customer computer data storage table, CCTV image storage
table, computer network device data storage table, and server
system data storage table. Collecting a large amount of
customer data requires the author to use the Speccy program
to help. This is a ready-made program that the company uses.
When users want to access the customer data opening system
using QR code, they must connect to the Internet every time.

Keywords: QR Code, Web Application, Server, Computer Service

Company and Devices Access.
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